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MEMBER NEWS 

The "National Institute of Rug Cleaners" NIRC which is a division of "Restoration In-
dustry Association" RIA announced new Council Member appointments: 
Bob Carr, CRS, the president of Carrs Rug Cleaning, Inc. based in Tennessee. 
Thea Sand, CRS, President of Emmanuel’s Rug and Upholstery Cleaners, based in 
Seattle, Washington. 
Phil Ziegler, CRS and member of the NEIRC, the president of Ziegler Preservation 
Cleaning Specialists located in Danbury, CT. 
They join Linda Plunkett, CRS, CFS, NIRC Council Chairperson and Ron Harrington, 
NIRC Council Member as they work on outreach projects to other affiliated rug asso-
ciations and broadening the exposure of its members through web optimiza-
tion. Greater exposure of the CRS's skills to restoration and insurance companies is 
planned.  For 2009, RIA has planned many exciting tours and courses of study.  

• Rug ID & Cleaning Technician #101course:  Lays the foundation for rug ID 
• Navajo Rug Study Tour:  Go out on the reservation to see first hand how these textiles are made. 
• Townsend Leather Tour:  See in person a high quality leather finishing facility.  
For more information on these RIA courses, visit www.restorationindustry.org. 

Bob Goffredo set a goal to walk 730 miles in one year starting April 29, 2008 and 
ending April 29, 2009. 

He walks in all kinds of weather - sunny warm days to snow falling and to tempera-
tures ranging from 90 degrees to 10 degrees.  He has only 289 miles to go to 
reach his goal. 

Bob says:  Setting goals in business is like walking 730 miles - it all begins with the 
first step and never quitting. When my goal of 730 miles is reached I will attain an-
other goal to walk an additional 170 miles. I just may do the winter walking in Flor-
ida. 

The Clean Team, Carpet and Upholstery Cleaning, would 
like to announce the addition of an extremely valuable tech-
nician, Bryan Burton.   Since becoming a Clean Team mem-
ber, Bryan has qualified by education and examination with 
the IICRC as a Certified Carpet Cleaning Technician.  He 
has also attended the upholstery cleaning class through the 
IICRC in January 2009.    Bryan is excited to be attending 
the IICRC certified Oriental & Specialty Rug Cleaning Tech-
nician training class in February 2009.  Bryan has been an amazing addition to our team.  
His eagerness to learn along with astounding customer service has made Bryan an in-
credible asset to our company. 
Congratulations also to Matthew Critz, from our team, on your new Senior Vice President 
position on the board of the NEIRC!  



Butler System and truck from $68,290

$799/month

GMC W4500 or W5500 Series
available in Cargo box lengths of 10’-6”, 11’, 12’, 15’, 16’, 18’, or 20’

Call 800-535-5025Personal Demonstrations Available

online photo gallery at butlersystem.com
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Hold Everything!
Maximum Volume and Versatility

Legendary Butler Quality

Other exclusive finance and lease programs
available. Standard and optional equipment
shown.

GMC is a registered trademark of General Motors Corporation. Ford is a registered trademark of Ford Motor Company.



NEIRC New Members—Welcome! 

April 23 
Spot & Stain Course 
NE Steamway 
Wallingford, CT 
 
May 5– 6 
Upholstery & Fabric care 
Jon Don 
Salem, NH  
 
May 7 
The Science of Directed 
Heat Drying 
NE Steamway 
Wallingford, CT 
 
May 7 
Spot & Stain Removal 
Jon Don 
Salem, NH 
 

March 24 - 26 
Water Restoration 
Jon Don 
Salem, NH 
 
March 27 
Odor Control 
Jon Don 
Salem, NH 
 
April 21-22 
Complete Carpet Care 
NE Steamway 
Wallingford, CT 
 
April 21– 22 
Floor Care Tech 
Jon Don  
Salem, NH 
 
 

May 14 - 16 
CONNECTIONS 
Florida 
See page 4 for more 
information  
 
May 26 - 28 
Comprehensive Water 
Damage Restoration 
NE Steamway 
Wallingford, Ct 
 
 

Save the Date! 

Do you have news you would like to share?  Send it to 
Diane@McKennaMgt.com  

by May 15th for inclusion in our next newsletter.   
Advertising opportunities are also available. Call 978-250-9847 for information. 

John Cifarelli 
Pro-Klean Cleaning & Restoration Services, LLC 
P.O. Box 920 
North Haven, CT  06473 
Phone:  203-752-9558 
Fax:  203-752-9696 
Email:  joepks@gmail.com 
 
Matthew Pereira 
ALLCLEAN Restoration 
210 Conant Street 
Pawtucket, RI  02860 
Phone:  401-335-4477 
Fax: 401-721-0777 
Email: matt@allcleaninc.net 
 

WELCOME - NEW MEMBERS 
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