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Triple “S” Carpet & Drapery Cleaners Rug Cleaning Plant Tour

On Thursday evening, January 14", NEIRC members were treated to a wonderful dinner and tour of Triple “S”
Carpet & Drapery Cleaners’ rug cleaning facility in Stamford, CT. Triple S is a textile specialist for homes and
businesses. The group toured this modern, state of the art plant and learned how to clean, dry and repair
specialty rugs.

Many, many thanks to the entire DeMarco family, Dawn, Steven, Kevin and Steve Sr. for their hospitality
and generosity!

Triple S employee, Olga Mendez (left), is shown
reweaving the pile of a handmade Oriental rug
called an "American Sarouk" that had been
damaged by moths. It was woven in Iran (Persia)
in the 1920's/1930's.

Steven DeMarco Il (right) is operating an In-plant
rug duster. This process removes the dry
particulate soil from a rug prior to cleaning.

Steven DeMarco Il (left) is demonstrating the
washing process of a Pakistan Bokhara Oriental
rug using a 16 foot, Roll-A-Jet Moore machine.
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Watch for these Upcoming Events!

Drying Systems : Advantages and Disadvantages with Bill Weigand. March 10, 2010. See page 4.

Annual Meeting & Networking Forum : April 8, 2010 : See page 9 for details.

/ Participating Exhibitors :

== RUST-OLEUM

See page 7 for special offer for attendees

Prochem Of New England

221 Libbey Parkway, Weymouth, MA. 02189, Phone: (800) 247-4141 Fax: 781-335-6930

Jon-Domn

See page 11 for special offer for attendees

J

Connections Conference and Exhibition : April 29, 30 & May 1, 2010 : Clearwater Beach, Florida
Tour of Horrigan Cleaners Rug Cleaning Plant and Facility : May TBD

Do You have an idea for a great event? Contact Ray DeMeo, Your Event Coordinator, at
ray@letthesunshinein.net.

WELCOME NEW MEMBERS !

Servpro of New Bedford and the Servpro of New Haven, Waterbury & Pioneer Cleaning Inc.
South Coast the Naugatuck Valley Ralph Cook Jr.
Victoria O'Toole Rob Zembruski www.ackservices.com
www.servproofthesouthcoast.com www.servproofnewhaven.com



http://www.servproofthesouthcoast.com�
http://www.servproofnewhaven.com�
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Drying Systems
Advantages and Disadvantages
with Bill Weigand

Wednesday, March 10th, 2010
6:00 PM - 9:00 PM
Dinner Included

Jon-Don
7A Raymond Ave #11-14, Salem, NH, 03079

Join us for this worthwhile seminar with Bill Weigand on the
Advantages and Disadvantages of various Drying Systems. The most
recent technological advances in Drying Systems, geared towards the
entire Restoration Industry, will be highlighted. Bill has been in the

cleaning and restoration industry since 1980 and has trained several
thousand students for the IICRC. Bill holds multiple designations with
the IICRC, the Restoration Industry Association, and Indoor Air Quality
Association. Sign up soon as seats are limited!

Sign me/us up!
Name(s):
Company:
Address
City: State: Zip:
Phone: Email:

Registration Fee: $25 per person for members, $35 per person for non-members

Checks payable to NEIRC and mail to: 6 Boston Rd, Ste 201, Chelmsford, MA 01824
or pay by credit card and fax to: 978-250-1117

MasterCard or Visa #: Exp. Date:

Signature:

| authorize NEIRC to charge my card for $ for this program

__Check here if you have a disability and may require accommodations to fully participate

Questions? Contact NEIRC Executive Director, Soula Spaziani@ 978-250-9847 or Soula@Mckennamgt.com
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Google is giving away customers - are you getting yours?

By Steve Robichaud of Triple Leverage Marketing

Every single day, your potential customers are going to Google (also to Bing and Yahoo in
lesser numbers) and searching for terms like: Boston water damage, Manchester fire damage
restoration, Portland mold remediation. Are they finding you or your competitors on the front
page? Google gives away these leads, sales and profits daily regardless if you are there to
collect them or not.

The search engines have become what the Yellow Pages were when | was a kid - a resource for your prospects to find
local suppliers. It is estimated that there are over 14 billion searches a month being done in the US in 2009 (16%
growth over 2008). Independent reports have shown that 70% of Americans consult the web before making local
buying decisions, and 36% of all search engine queries now request local results (like: Boston water damage). That
means that over a third of the 14 billion searches being done each month are by people looking for local businesses.
Local search is the fastest growing segment of search.

And of the search engines, Google is the king. Current estimates have Google owning almost 70% of the search
market. When you add Yahoo and Bing, you have captured about 95% of the search market. The good news is that
because Google has the most advanced algorithms and methods for how they rank pages, when you optimize properly
for Google, you are also doing the right things to rank in Yahoo and Bing (and all the other search engines that make
up the last 5%).

Being on the front page of the search results is critical. People using the search engines go beyond the first page less
than 5% of the time. What the studies are showing is that if someone doesn't find what they want on page 1, they
assume they typed in the wrong phrase and instead of going to page 2, they type something else in and try again.

When you look at a typical Google page, you probably notice a mix of 4 types of listings on the front page - website
listings, a local map with businesses identified, paid ads running down the right side (perhaps even on top) and other
types of listings, such as videos, articles and press releases. Each of these types of listings has its own set of
strategies, and being visible in all of these can make you the recognized credible authority in your area - one that
prospective customers will be drawn to.

So, how to you become the recognized expert - the authority in your area? The first step is to find the keyword phrases
that your potential customers are using to look for you. You need top positioning for the keyword phrases that get the
traffic. The great thing about search is that your potential customer is actively trying to find you - they are motivated
and are taking action - a highly targeted prospect. The bad thing is we can't create demand, we can only tap into
existing demand - what your potential customers are actually typing into the search engines the most. So, selecting the
right keyword phrases to target is the first step and one of the most important.

Search fits very well into the disaster recovery and restoration business. Your prospects aren't typically searching to
make a buying decision far into the future - they have a problem now and want help. If you agree, you need to
determine how much business you are getting from search and, if not enough, is this a marketing channel that you
need to include in your business. If the answer is yes, stay tuned. In future articles, we will take keyword research and
the 4 types of listings and break them down into the steps you need to take to dominate the search engines.

We will be at the NEIRC annual meeting on April 8th. Stop by and say hi - we'd love to discuss this further with
you.

Steve Robichaud is the owner of TripleLeverageMarketing.com, a Search Engine Optimization
company that focuses on getting businesses top placement in the major Search Engines -
specializing in helping those in the water, fire and mold damage restoration business.




TripleLeverageMarketing

Professional Link Building Services

How many jobs did Google give you
this week?

NEIRC Annual Meeting Special

As an introduction of our Search Engine Optimization
services to the NEIRC at their annual meeting, we will offer a
complimentary consultation and website analysis as it
pertains to search engine positioning and visibility to
attending members.

This no cost, no obligation consultation good only to those
attending the annual meeting.

Just stop by our table on April 8" to reqguest yours.

This is in addition to our 100% Risk Free service.

Those not in attendance can inquire about our risk free service by contacting:
Steve Robichaud

phone: 978-939-2891

email: Steve@ TripleLeverageMarketing.com

website: TripleLeverageMarketing.com
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FOR THE BEST
RESTORATION

$319% MO0290 ...Pinless Moisture Psychrometer + IR ..... $449%
$1,995% BR200 ....Video Borescope/Wireless Camera $299%

Prochem of New England
221 Libbey Industrial Parkway  Weymouth, MA 02189
1-800-247-4141



NEIRC Annual Meeting &
Networking Forum

Thursday, April 8,2010 5:00pm Marriott Courtyard, 700 Unicorn Park Drive, Woburn, MA 01801

Special rate of $89 for overnight stay. Call 1-781-938-9001 and mention “Regal Clean” rate.

This is one event and opportunity you don’t want to miss!
Stay connected! Stay informed!

Join New England Institute of Restoration and Cleaning for a special
evening of education, professional development and networking.

* Keynote Speaker Dan Bernazzani! * One night only! Special discounts and
% Vendors and suppliers will be exhibiting values from exhibitors for attendees only!
the latest trends and equipment! #* Visitand network with colleagues!
Agenda

5:00pm-6:00pm Annual Meeting, open to all members, free of charge

© 6:00pm-9:00pm Networking Forum: fee required
6:00pm-7:00pm Cocktail Hour and Registration
6:00pm-7:00pm Visit with Suppliers and Exhibitors
7:00pm Dinner

- 7:30pm Cleaning High Value, Oriental Rugs after Category 3 Contamination
‘ Dan Bernazzani, President, DryAdvise

Are you really effectively cleaning high value rugs contaminated with Category 3 water?
Dan Bernazzani will present the latest findings from his research on cleaning. He has been
studying the effectiveness of cleaning textiles contaminated with Category 3 water and

various cleaning approaches including the use of anti-microbials and directed heat.

Annual Meeting Only: [J Free of charge

Annual Meeting and Networking Forum: [ $25.00 Members [0 $60.00 Non-members
Networking Forum Only: [0 $25.00 Members [0 $60.00 Non-members

Name:

Company:
Address:
City: State: Zip:
e-mail:

Checks payable to NEIRC and mail to 6 Boston Rd, Ste 201, Chelmsford, MA 01824
Or pay by credit card and fax to: 978-250-1117 O MasterCard [J Visa

Card #: Exp. Date:
Name on Card:

Questions? Contact NEIRC Executive Director Soula Spaziani@978-250-9847 or Soula@Mckennamgt.com



NETWORK

1 Regal Fabric Care is proud to announce a new member
to their team, Thomas Johnson, pictured left with David
Mavilio.  Thomas joined the company this past
December and is originally from Chicago. Thomas has a
wonderful rapport with clients and is rapidly advancing
in the technical operations. He has proven his basic
proficiency in carpet cleaning, Oriental rug washing and
upholstery cleaning and is working towards Regal’s
designation of Corporate Evaluation Specialist.

Thomas comes to Regal with varied interests. He
creates hand woven satchels wholly derived from
| renewable sources, plays folk guitar, and hikes.

Thomas is also a big fan and very knowledgeable of

social media and helped to create NEIRC's new
Welcome on board Thomas! Facebook page.

Team Regal will be taking part in the Multiple
Sclerosis Walk on April 11th, 2010 at the
Harvard University Athletic Complex in Boston.
The entire Regal family hopes to raise money to
give “help for today and hope for tomorrow” to
the many sufferers of MS. This cause hits very
close to home, as Peter Mavilio was diagnosed
with multiple sclerosis in 2008. He feels
fortunate that the only manifestations at this
point are a limp and general fatigue, but misses
Regal’s wonderful clientele.

Regal would like to invite members to consider
joining their team on April 11th, or make a
pledge to help raise funds towards this very

The Heart of Team Regal : Pete, Shanna and
worthwhile cause.

Sophia Mavilio!
Please contact Peter for more information at
peter.mavilio@regalclean.com




DESTROYS ODOR and ATTACKS STAINS!
l

A 2=in=1 Product!

Ty it...

Special Offer for NEIRC
Members... Get a 61b Jar
of Matrix Miracle... FREE!

AT R UL L p powerful self-neutralizing oxidizer that not only destroys
3% 30 B otorin carpet, but attacks the stain as well.

i i Odor & Stain R
Matrix Miracle... or & Stain Remover

Other products are designed to handle one or the other, but Miracle takes care
Call 800-556-6366 and ask of it all: tea, coffee, blood, vomit, feces, urine — any organic stain or odor
the nice person who answers you can come up with. Plus, it won’t leave strong artificial fragrances behind.
for your FREE jar. Just use

code: MKP-NEIRCMM. Or, if Tile and Grout Cleaner

you're close by, stop in your Miracle’s power doesn’t stop there! You can also use Miracle to safely clean
local Jon-Don with this ad and  acid-sensitive tile and grout. Because it's an oxidizer, Miracle utilizes all the
ask for your FREE jar. advantages of chlorine bleach, but none of the downsides such as color loss and
Limit one coupon per company. corrosion
Offer not available on the web. '
EXPIRES MAY15, 2010.
Booster

mnmlx Last but not least, Miracle can he added to your pre-spray or wall washing

solution to clean smoke-damaged surfaces. It boosts the power of your ready-
to-use solution making ordinary products extraordinary!

D oem
800-556-6366 * www.jondon.com




Save the Date!

March 9-11, 2010

Water Restoration Technician
(WRT)

with Bill Weigand

Jon Don

Salem, NH

March 10, 2010

Drying Systems : Advantages
and Disadvantages

with Bill Weigand

See page 4

Jon Don

Salem, NH

March 12, 2010

IICRC Odor Control Technician

(OCT) with Bill Weigand
Jon Don
Salem, NH

March 30-31,2010
IICRC Rug Cleaning
Technician (RCT)

with Aaron Groseclose
ProChem

Weymouth, MA.

April 8, 2010
Cleaning High Value Oriental

Rugs with Dan Bernazzani
See page 9

Marriott Courtyard
Woburn, MA

April 20-21, 2010

Floor Care Technician with
Bob Merkt

Jon Don

Salem, NH

April 27-30, 2010

IICRC Applied Microbial
Remediation Technician
(AMRT)

ProChem

Weymouth, MA

May 18-19, 2010

IICRC Upholstery & Fabric
Technician (UFT) with Jeff
Cutshall

Jon Don

Salem, NH

Join our Facebook Group! Look for us under New England Institute of

Restoration and Cleaning!

Do you have news you would like to share? Send it to

Soula@McKennaMgt.com

by May 15th for inclusion in our next newsletter.

Advertising opportunities are also available. Call 978-250-9847 for information.




